
 

 

 
 
OEKO-TEX® is a global certification scheme for textile and leather sustainability with 
headquarters in Zurich, Switzerland. Based on its broad expertise, OEKO-TEX® offers various 
certifications for textiles, clothing, leather goods, chemicals and sustainable production 
conditions. OEKO-TEX® certifications and labels enjoy a high reputation worldwide among 
partners in the industry and consumers.  
 
Are you passionate about quality, sustainability and shaping the future of textile and leather 
standards? 
 
To complement our team at the head office in Zurich, we are looking for a committed, dynamic 
person by appointment. 
You have a proven track record in quality management, auditing, project management and 
leadership. This role requires a strategic thinker with strong analytical and problem-solving 
skills.  
 
Head of Quality Management & Audit (100% - f/m/d) 
 
We offer you an exciting position that you can develop.  
 
Your area of responsibility: 
 

• Define and implement the quality management and audit strategy in line with OEKO-
TEX® standards and regulatory requirements 

• Mange the implementation and continuous improvement of quality management 
systems across certification and audit processes 

• Analysing data to identify opportunities for improvement and producing reports 
• Monitoring and evaluating the effectiveness of quality control measures 
• Planning, execution and evaluation of internal and external audits 
• Ensure audit methodologies remain current with evolving regulatory and industry 

requirements 
• Investigating complaints and implementing corrective actions 
• Lead and develop a team of Quality Managers and Junior Quality Managers  
• Partner with certificate holders, certification bodies and internal departments to align 

quality standards across the organisation 
• Collaborate with the Product Management Team for evaluation and further 

development of certifications 

  



 

 

 

Your profile: 
 

• Minimum 8-10 years proven experience in quality management and audits, preferably 
in the textile or certification industry 

• Master’s degree in a relevant field (quality management, textile technology or textile 
engineer) 

• Strong knowledge of quality management systems and international audit standards  
• Strong analytical, problem-solving and decision-making skills. Excellent interpersonal 

skills, very structured and detailed in the way of working 
• Excellent communication with the ability to effectively collaborate with cross functional 

groups 
• Strong leadership skills, with excellent written & spoken English 
• Willingness to travel is required (15%)  

 
What we can offer: 

 
OEKO-TEX® offers you a responsible, versatile and attractive job in an international 
environment. The excellent brand name, forward-looking products and a motivated team 
will flank your activities.  

• Personal freedom to develop exciting projects 
• Ownership and responsibility for successfully implementing projects 
• A dynamic and motivated team with the commitment to change and a passion for 

sustainability  
• A central office close to Lake Zurich  

If you find yourself in this job description, we look forward to receiving your meaningful and 
complete application documents to recruiting@oeko-tex.com. 
Job placements will not be considered for this position! 
 
OEKO-TEX AG, Gutenbergstrasse 1, 8002 Zurich, Switzerland 
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